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Cancellation Terms & Conditions
 





















These are Eleo's cancellation terms and conditions.



	You are able to cancel your Eleo account at anytime.  If you need to cancel your subscription, please email [email protected].  We ask for a 15-day notice before your next subscription billing date.
	If your organization works with an Eleo Support Specialist to have your data imported, but cancels before any monthly fees have incurred, you will be charged for one month of Eleo, at your current subscription level.
	A cancellation confirmation will be emailed to you. If you do not receive your email confirmation within 3 business days, please check your spam folder and email [email protected].
	Your Eleo Database will remain open until the end of any paid or promotional period, to tie up loose ends and to allow you to export your data. If your organization has been unresponsive, your database will be closed immediately.
	Accounts paid via check must be settled before cancellation. If any open invoices remain at the time of cancellation, and payment by check is not submitted, the card on file will be charged.
	Your organization is able to export all data via Eleo’s reporting module, at no cost.
	Exporting data is handled by your organization. If you would prefer to have help during your export, our Eleo Support Team is available for a reasonable hourly rate. For assistance, please contact [email protected].
	Once your database is deactivated, you will no longer have login privileges. However, your data will be stored securely on Eleo’s server for 6 months, in case you need to re-visit any information. After the 6-month period, the data will no longer be available.
	Change of heart? Welcome back! Please contact [email protected] to let us know you’d like to keep your database active.
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Download your free eguide on creating a fundraising plan for small nonprofits.

Easy to follow steps:

	Get your systems in place
	Review past fundraising efforts
	Set realistic, measurable goals
	Manage your timeline with a shared calendar
	Learn the Art of Donor Follow-Up


Get My Free Eguide
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Get Information on DonorSearch Integration
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